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Item 7.01 Regulation FD Disclosure

Executives of Priority Technology Holdings, Inc. (the "Company") will present to various investors at the A.G.P. Emerging Growth Technology Conference on February 4, 2021. The Company will reiterate its previously disclosed guidance for the fourth quarter of 2020.
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*For Immediate Release*

Investor and Media Inquiries:

Dave Faupel

dave.faupel@prth.com

Priority Technology Holdings, Inc. to Participate in A.G.P. Emerging Growth Technology Conference

ALPHARETTA, Ga. - (February 3, 2021) -- Priority Technology Holdings, Inc. (NASDAQ: PRTH) (“Priority”) today announced that is participating in the A.G.P. Emerging Growth Technology Conference on Thursday, February 4, 2021. Virtual one-on-one meetings will be held throughout the day and the presentation can be found here http://prth.com/assets/AGP-Technology-Conference.pdf

In these meetings, the Company will reiterate its previously disclosed guidance for the fourth quarter of 2020 financial results to match, if not exceed, third quarter of 2020 revenue of $105.1 million and adjusted EBITDA of $17.1 million, excluding the RentPayment business results. The strong momentum experienced in the third quarter of 2020 continued through the fourth quarter of 2020. Priority’s third quarter 2020 earnings release on November 12, 2020 provides a reconciliation of net income to the non-GAAP adjusted EBITDA measure, and provides pro forma results summaries excluding the RentPayment business.

About Priority Technology Holdings, Inc.

Priority is a leading provider of merchant acquiring, integrated payment software and corporate payment solutions, offering unique product and service capabilities to its merchant network and distribution partners. Priority’s enterprise operates from a purpose-built payments infrastructure that includes tailored customer service offerings and bespoke technology development, allowing the Company to provide end-to-end solutions for payment and payment-adjacent software. Additional information can be found at www.PRTH.com.

Forward Looking Statements

This press release contains “forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of 1995. Such statements include, but are not limited to, statements about future financial and operating results, our plans, objectives, expectations and intentions with respect to future operations, products and services, and other statements identified by words such as “may,” “will,” “should,” “anticipates,” “believes,” “expects,” “plans,” “future,” “intends,” “could,” “estimate,”

“predict,” “projects,” “targeting,” “potential” or “contingent,” “guidance,” “anticipates,” “outlook” or words of similar meaning. These forward-looking statements include, but are not limited to, our 2020 outlook and statements regarding our market and growth opportunities. Such forward-looking statements are based upon the current beliefs and expectations of our management and are inherently subject to significant business, economic and competitive risks, trends and uncertainties that could cause actual results to differ materially from those projected, expressed, or implied by such forward-looking statements. These forward-looking statements may include, but are not limited to, statements about the effects of the COVID-19 pandemic on our revenues and financial operating results. Our actual results could differ materially, and potentially adversely, from those discussed or implied herein.

We caution that it is very difficult to predict the impact of known factors, and it is impossible for us to anticipate all factors that could affect our actual results. All forward-looking statements are expressly qualified in their entirety by these cautionary statements. You should evaluate all forward-looking statements made in this press release in the context of the risks and uncertainties disclosed in our SEC filings, including our Annual Report on Form 10-K and our Quarterly Report on Form 10-Q filed with the SEC on March 30, 2020 and November 13, 2020, respectively. These filings are available online at www.sec.gov or www.PRTH.com.
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PRTH Overview

Priority is a leading provider of merchant acquiring and commercial payment solutions. The Company leverages a proprietary payment infrastructure
purpose-built to monetize vertically-specialized merchant networks

Priority Overview Gross Profit by Segment®
— Priority Technology Holdings, Inc. (NASDAQ:PRTH), a technology company serving
the payments industry, is the leading Payment Infrastructure as a Service (PIAAS) (Smm) .
provider. Priority has built a single horizontal technology platform to serve customers ®Consumer  MCommercial M integrated

with highly complex payment operations needs.

— Priority has built a reputation for delivering value to its customers, and our
pioneering PIAAS approach allows companies to focus on their core business while $107
Priority handles the risk, underwriting, and all other aspects of making or taking >
payments. This approach relies on best-in-class technology and award-winning
service along with unparalleled expertise in the payments space.

$119 $126

« Priority’s solutions are delivered via internally developed payment applications and
services to the Consumer Payments, Commercial Payments, and Integrated Partners
business segments

~ Consumer Payments: Provides full-service payment processing and payment-
enabled solutions for B2C transactions, leveraging Priority’s proprietary software
platform, distributed through ISOs, agents, banks, and ISVs

~ Commercial Payments: Provides market-leading accounts payable automation

software, payment processing and managed services to industry leading financial *priority's revenues are primarly generated from volume-based
institutions (including Citi, MasterCard, and AMEX) and corporations processing fees, along with software and subscription fees and m:
— Integrated Partners: Provides vertical-specific payment-enabled software solutions SeTvices fees o slippordng 626 pORTams

for high-growth markets

Note: priorty announced the sale o RentPayment on 9/1/2020. The transaction s expected to close in September'20. Historical financias include RentPayment fo the period post ocquisiton in March of 2019.
(1) Gross profts @ non-GAAP measure defined as revenue less cost of revenue, nciuding, but not liited to processing ond residual expenses.
(2] The Nison report.
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Priority Key Highlights
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Priority Enterprise Overview

Priority’s purpose-built payment technology and operating platform is designed to monetize vertically focused merchant networks
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Consumer Payments Market Overview

Electronic payment volume continues to increase due to general growth in consumer spending and the continued shift from cash and checks to debit and credit ca

U.S. Debit & Credit Payment Volume Customer Segmentation of the Merchant Acquiring Industry

T 7% CAGR — Merchant Size Est. Credit/Debit Value ($8)
$ Mega $1.562
$5.0
203 2018 2023
U.S. Payment Wallet Share by Payment Type
2017

G eCheck wCredtCod DebtCard = Other echonic

Est. # of Businesses

Est. Merchant Acquirer Net Rev ($

e LEELE TR LR R AL, Electronic payment adoption will continue to accelerate as individuals and businesses that have been slow to embr:
payments digital solutions rapidly adapt

1) Souces: Mominge, T Weon eport
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Consumer Payments Market Trends

Despite mega-mergers in 2019, the consumer payments market remains fragmented with providers increasing their focus on the integrated channel and value-
added services

Fraynented Market Despite Recent Deals Evolving Focus on Integrated Payments Value-Added Services Differentiate

Large ‘mega-mergers’ dominated the headlines in 2019, but ISV monetization of payments isin the early innings, * Increased competition is causing acquirers to differentiate
have focused on realizing synergies vs. investing in creating a long runway for growth themselves through additional sevices and capabilities
innovation and sales

2 processes such as sign-up and on-boarding are * Asa result, merchants have started to seek out industry

« Asa result, a significant opportunity exists for nimble, lowering customer acquisition costs and expanding the specific providers that can offer business management toc

technology-focused providers that offer superior customer ‘addressable market to help them manage multiple aspects of their business

‘experience to gain substantial market share while the “Big
3" are focused on integration & synergy recognition

Industry specialization is top of mind for acquirers in the ISV

space
Top U.S. Non-Bank Merchant Acquirers - 2019 Market Share & Growth by End Market Key Statistics
T T Expected CAGR of mobille payments from
1 As/we 57078 123% s
2 GeN/TSYS 5073 89% % e
3 eoc/Asy 3322 8%
4 Paysafe 457 08% 0% T 7
[ s e w3 o] T
annually
6 NaB 376 07%
7 ot 345 0% 2% berciaaton
s B0 316 06%
Portion of ISV considering a semi-ntegrated
9 Redwood 256 04% 7% 22 the market 2/3 | moteltorpayments
10 FAPs 26 o0a%

Sources: Woll treet research, The Nison Report.
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B2B Payments Market Trends

The corporate accounts payable market continues to grow as card penetration rises and providers seek to differentiate themselves with full payment file

automation, closed-loop networks, and improved vendor enrollment

Massive Market Size & Expanding Electronic Penetration Key Statistics
Card Penetration
41% 0F US 628 Payments volume s sl paper based, with ACH & Card
$ 20222 10%+ » Payments rapidly taking share from traditional checks
Global B2B Payment
Volume 21% Virtual card spend projected to increase from $1368in 2017 to
25%0 ad $3558 i 2022, at a 21% CAGR
575% of companies sl perform manusl imvoice data entry,
2018 ~4 ncluding 86% of MBS

+ Companies are becoming more familar it the benefits of slectronic Accounts Payable payments,

removing barriers to vendor enrollment and driving adoption 68% 1 828 SasS platforms ntend to expand their 528 processing
« The ability for providers to offer full payment file automation including cards, check, and ACH is elationships over the next three years

becoming an increasingly popular option for companies looking to enhance their payables solutions.
*  Additionally, companies are focused on technology solutions that offer Uls, vendor enroliment,

configurable deployment and enhanced transparency, rather than only higher rebates 4
+ 828 payments i argely underserved and ineffcient, reating an opportunity for sophisticated <22% o828 spend s processed st dscounted nterchanee

providers to capture market share
= Asaresult, US. card penetration is expected to grow 25% annually from 2018 to 2022

global B28 payment flows are projected to increase to $200T by
$200T oo

Source: Bottomine, MosterCord, Viso, ystats, PYMNTS com, Wallireet Research.
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Attractive Vertical Markets

Large verticals that have been slow to adopt electronic payments and / or effective consumer engagement solutions represent massive opportunities
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‘The current healtheare payments market is
disjointed, complex and inefficient

From 2013-2017 the cost of healthcare
increased 17%

From 2008 - 2018 patient responsibility
increased 212%

67% of providers cite patient receivables as

primary revenue cycle concern & 69% say it s

increasing

of consumers prefer electronic
83%  ayment methods

Providers accept electronic
93%  payments

Providers using paper and manual
process for collections

$4t

Volume Opportunity

90%

Guests increasingly crave a seamless
experience

Payments are becoming embedded in the
booking engine, with prepayment becoming
more prevalent

Restaurants aim to enhance consumer
engagement, as mobile payments and
engagement increase in popularity

85%  Restaurant spend settled on card
of restaurants see the ability to
49%  accept mobile payments as a must-

have

$863B

Volume Opportunity

Consumer debt is the largest source of debt
in the United States, and continues to grow

Ina more challenging economy, lenders will
be looking to more effective online collection
solutions

FinTechs are leveraging cutting-edge
technology, transforming the financial
services landscape

Growth of the debt settlement

30% ustry

$4a1

Outstanding consumer debt

of consumers prefer to apply for
loans online

$2.7T

Volume Opportunity

72%
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Segment Overview

Priority operates three main segments today: Consumer Payments, Commercial Payments, and Integrated Partners

« Priority's largest segment; primarily merchant acquiring

revenue

* Serves 212K SMB merchants, providing a full suite of

payment and business solutions across a diverse range

industries and geographies

+ Averages $210Ks annual volume per merchant!

“ Net Revenue is earned as a percentage of dollar volume

processed

Priority’s core enterprise-level offering primarily consists of
automated payables, B2B payments and managed service
solutions

Processes $300M+ in accounts payable volume for 1,100+
enterprise clients

Averages $280K+ of spend per client

Generates interchange from issuing virtual and physical
credit cards; ACH payments and managed service fees

* Vertical-specific, payment-enabled software and pay
processing

«  Real Estate - tools for landlords, HOAs, and storage

« Healthcare - healthcare and home care solutions, le
proprietary PayRight software

« Hospitality ~ solutions for restaurants, led by proprie
eTab software

« Consumer Finance - solutions for consumer borrowt
including

MX Platform

inoice  Retal  Comnect

* Tools that make running a business easier & more
efficient for merchants and resellers

(1) Bonkcordvolume only. Excuces North Portfofc of Direct Connect and Compory.com.

{2) Prioiy i defering Ploos.

1 Key Proprietary Technology )

cPX D&

Software that eases reconciliation, reporting, and
payment for buyers and suppliers

]

etab

« Powerful API along with market-leading, vertical-
specific software solutions.

PAYRIGHT

Bondordstaton  PAYIX
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Commercial Payments

Priority’s Commercial Payments segment continues to build momentum as Priority penetrates the $130 trillion B2B payments market

Overview
Consists of Priority’s accounts payable automation and integrated payments platform, CPX and P R I o R I TY
other managed services for enterprise customers

Composed of four channels: CPX, ACH.com, B2B Acquiring and Managed services COMMERCIAL PAYMENTS
CPX fully automates a client's accounts payable process through the CPX gateway

* Intelligently routes payments via virtual card, ACH, or check to the vendor, based on the
client’s pre-determined preference or through the method that optimizes rebate revenue
for the buyer

Priority earns interchange fees for payments sent via virtual cards and earns transaction fees
for ACH and check payments.

CPX Direct automatically processes virtual card payments for suppliers that use Priority as its ( PX » @j o) Managed
merchant acquirer, removing manual entry or additional intervention from the supplier Acquiring Services

2

= == m
~50,000 $10.58 37

Suppliers Enrolled on Virtual Card 828 Spend (Annual) Financial Institutions Supported
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The Priority Advantage

S iy PRIORITY sovtiase  poymote @ bicowom @ Finexio

VCard/ACH/Checks

vCard: BIP/SIP/Ghost

Early Pay

Dynamic Discounting

Split Payments

Payment Approval Workflow

APY's & Open Architecture

Automated Supplier Enroliments

Buyer/Supplier-Centric Networks

Plugein any Bank/Card Issuer





image17.png
Integrated Partners

Consumer

Priority’s Integrated Partners segment is executing on a significant opportunity to capitalize on the convergence of software and payments, leveraging its payment

infrastructure-as-a-service platform
Overview
Priority’s Integrated Partners segment consists of proprietary,

vertical-specific payment-enabled software companies that Priority
partners with or has acquired

Priority invests in and nurtures emerging companies in verticals that
are early in the cycle of digital payment adoption

Integrated Partners leverages Priority’s purpose-built, in-house
cloud platform, Vortex OS, to access various applications and
payment-enabled products, such as payment processing, MX
Merchant, and MX Connect, to drive growth

In addition to providing high utility revenue-generating resources,
Priority offers business development services and other shared
common services (e.g., underwriting, accounting, legal, etc.),
enabling its Integrated Partners to focus on their core competencies
of developing and selling leading software solutions

Priority has focused on partnering with or acquiring software
solutions within fast growing verticals such as Real Estate,
Healthcare, Hospitality and Consumer Finance

In September 2020, Priority divested its RentPayment business, and
signed a multi-year MSA and processing agreement with MRI
software, presenting significant upside

BLandlordstation e tO

N . cumulus

PAYRIGHT pay

Payments  DataEventing  VOrtex  MXConnect MXMerchant
Security Storage %‘ CPXchange ACH.com
Legal Finance & Business Infrastructure Risk &
&HR Accounting ~ Services & Development Underwriting
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Integrated Partners — Payment laaS

Priority laas

Proprietary Integrated Partner Software
Channels Priority Shared Services

Priority Real Estate Technology Legal & HR
Bandlordstation
Risk & Underwriting
Priority Healthcare Solutions
WRIGHT Finance / Accounting
Priority Hospitality Tech Client Services and Relationship
Management

rg etab

Vortex
Priority Consumer Finance
APl & Cloud
g rmsrests

Infrastructure

Development

Provides Payment Integration &
Focus on Product Ul & Sales Infrastructure for Operations and
Development

Provides Business & Operational
Support

(1) Proniy s defivering ioas.
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FINANCIAL OVERVIEW
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Consolidated Net Revenue & Adj. EBITDA

Net Revenue Adj. EBITDA®
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Pro Forma Results

Three and Nine Months Ended September 30, 2020

(S in thousands

(in thousands) (in thousands)
Three Months Ended September 30, 2020 Nine Months Ended September 30, 2020
Consolidated RentPayment Pro Forma Consolidated RentPayment Pro Forma

Revenues $ 108963 $ 3,883 $ 105079 $ 298251 $ 12,118 $ 286,133
Operating Expenses:

Costs of services 74,971 297 74,474 203,733 1370 202,363

Salary and employee benefits 10,010 580 9,430 29,678 1,627 28,051

Depreciation and amortization 10,251 1,238 9,013 30,886 3,668 27,218

Selling, general and administrative 6,687 1,262 5,425 18,340 3,649 14,691

Total Operating expenses 101,919 3,577 98,342 282,638 10313 272,324

Income from operations S 7,044 S 307 $ 6,737 $ 15,614 S 1,805 $ 13,809

Adjusted EBITDA S 19635 S 2557 $ 17,078 $ 52101 S 8320 43781

(1) Historical financial figures pro forma for the sale of RentPayment
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Contact:
Dave Faupel

Chief Marketing Officer
Dave.Faupel@PRTH.com
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A.G.P. Technology Conference
February 4, 2021




